Flow chart of complaint and mediation

eMPF User files a monetary claim with eMPF Company

\ 4

eMPF Company offers compensation to eMPF User (if applicable)

Offer rejected Offer accepted
eMPF User files Application to FDRC / Claim settled
eMPF Company refers the case to FDRC

\ 4

FDRC verifies if Application within scope of
the pilot scheme

Yes No
FDRC arranges mediation [ FDRC informs eMPF User that the Application is not accepted ]
Mediation successful Mediation unsuccessful

¥ ¥

[ Dispute settled with legally binding agreement } [ Parties may choose to pursue case through litigation or arbitration if mutually agreed }




